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The history of Clas Ohlson

 Established by Mr. Clas Ohlson
In 1918 in Insjon, Sweden

« Started with technical catalogues
and products

* “Clas Ohlson spirit” a solid foundation
on which the company was built

— Still very much part of the corporate
culture
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Collaboration with MatHem

Accelerated sales growth

200 store

15t store and E-com in Germany

9 000 E-com in Finland and UK
8 000 50th store 100" store

7 000 1st store in Finland
6 000 20t store

5 000 Listed on Stockholm Stock Exchange

1st store in UK

15t store in Norway E-com in Sweden

3 000 and Norway
o 0 1st store
% outside Insjon u M
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From Dalarna to international retailer

Number
of stores

Number
of employees

Number of
store visitors

8
Sales, SEK  £:£ billion

million
1998/99* @
*1 January 2019

**The financial year prior to stock exchange listing



Product offer

« Own brands approx. 35% of sales

* More than 15,000 products in five
categories

* Developed and highly appreciated
spare parts offering

* Innovative products for a more
sustainable lifestyle



A unigue customer offer

Clas Fix It, knife sharpening,
Full installation and storage of robot

service lawn mowers

Guidance in store, remote

Guid . guidance in home by Clas Fix It, Solutions catering
uidance \_ support by customer service for different customers

i specific needs and wants

Smart products with
\  2-10 year guarantee,

Products ) spare parts, workshop



Efficient and sustainable value chain

End of life

Consumer usef\
=

Product
development

Manufacturing

Transportation ;. 8



Long-term sustainability targets

Share of products for a more sustainable lifestyle

Sustainable products >2504 of sales 2020

Reduce emissions of CO,
over time In relation to net sales

CO, emissions




12 month timeline
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audit design
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Transport Products
sea/train at store

Products
at DC

3 weeks before
season start

;Hot News

| Prioritized products |




Product Compliance

@ Product Compliance Our mission

1 Compliance and Sustainability Specialist
1 Sustainable solutions specialist
4 administrative technicians

Whole year - Monitor policies, legal requirements. standardization process in EU

-

January 1st every year — new version of Clas Ohlson requirements.
1. Legal
2. Sustainability
3. Chemical beyond legal

Masterdata and compliance check for all Clas Ohlson articles




Product Compliance

Product requirements

@ Product requirements

GPSD
(Product safety general)

REACH
Chemicals in articles
Chemical products

EU Timber
regulation

Safety ErP

v' Monitor documents .
v’ Testing, own lab or third party ECO-design
v’ Adaption to local markets

Clas Ohlson
requirements

Chemical Content
v’ Clas Ohlson requirements
v’ Risk assessment and testing, own lab or third party
v Adaption to local markets

Sustainability
v’ Sustainability criteria
v’ Packaging, waste ~
. Food Feed Explosive
National PaCkaglng contact Precursors

requirements material

Biocidal
products

Plant
protection
agents

Electronic
tax



http://about.clasohlson.com/supplier/reach/

Effektiv compliance process

 Detaljerad process
« Systematik

* Riskbedbmning



Quality — technical audit

Risk assessment

Ew g

before mass

production. Signature by com
Name of Auditor

Faul Sun

Title Section
Quality 1.1 Quality manu

Management |{1509001) -
g define what quality means to the factory?
System 1.1.3 Does It cover all aspect of production from the sourcing of raw

material to the despatch of finished goods?




E

g,
g
@ |




\
L §

e

A i | ] .: H“I._

=

—




Supplier / IPO

Send
information

Product manager

Article update
template

Administrative technician

Add article to
system

Request
documents
and
information

@ Article approval process -6m

-1-2 w

Sample from
Sign Mass CO mass
documents production production to
third party test

Order
packaging,
manual, webb
text

Register
document and
master data

Article ready to Check
order in compliance
system test report

Product compliance

Article approval process

Test report
third

Release article
from DC




Utmaningar — varje dag

» Tidslinjen for att ta in en produkt/justera en produkt &r lang

« Samsyn med tillsynsmyndigheten — samma mal — séakra produkter
* Detaljeringen i produktkunskap och rapportering

* Tillsyn pa ratt stélle i kedjan butik/huvudkontor

e Beslut med direkt effekt
— Dammsugare
— Bambu i material som kommer | kontakt med mat

clas
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Artikelnummer  34-9247
Akrylfarger Sang

Joe e Jeir 3.8 (4 recensioner)

- 89,90

(4,99/st) (inkl. moms, exkl. frakt)
Set med akrylfdrger i smé tuber.

Passar utmarkt som grundsats, till plakat, posters etc.

18-pack.

» L&s mer
Gor ditt val :

-
1

Jamfor | Lagg tilli inkopslista

~§ REACH-IT

KEM

Kemikalieinspektionen

@ Oversikt

£ Foretagsinstaliningar

_ B Fic BfR

Risiken erkennen — Gesundheit schitzen

MILJ&-
DIREKTORATET

&Kemmlgl

Giftinformationscentralen
Swedish Poisons Information Centre

UNIVERSITATS
= Kl'NlKUMFREIBURG ==




LED-ljuskalla till Smart Light

3.5 (2 recensioner)

166068

/ +
/ - (Produkiblad) COffECH
14900 74,90
(inkl. moms, exkl. frakt)
Gor det enkelt att ljussatta ditt hem.

Standard Bulb
E27

Kombineras med fjarrkontroll som kan tanda, slacka, andra
fargtemperatur och dimra.

Fjarrkontrollen styr en eller flera lampor samtidigt.
Andra fran arbetsljus till mysljus snabbt och enkeft.

©video

Varumérke Coftech
Modellnummer 36-6868
Energiefiekiivitelsklass A+
Spanning 230V
Effekt 10w
Motsvarar (glodljus) 60 W
Viktad arlig energiférbrukning 10 KWh/1000 h
Sockel E27
Form Normallampa y ° @
. ; Upptandningstid 0,6 ek E N E R G
AOCIEIEEE 3.6 1 2recensioner Upptandningstid till 60% av hela ljusfladet s kg eHeprus - EVEPYEla G @
LED-ljuskalla till Smart Light e e—— P ——
Dimbar Ja
T}'p - Normal Iﬂmpﬂ ey — e p— Eis:xﬂou (EU) 2017/1369 OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL of
Gir det enkelt att jussétta ditt hem. Fargatergvningsindex (Ra) 80
Kﬂmbil'i . Spridningsvinkel 200° setting a framework for energy labelling and repealing Directive 2010/30/EU (Text with EEA relevance)”

requires the European Commission (EC) to establish a product database where all new products
(including second hand imported products). covered by a delegated act (Energy Labelling regulation)
have to be registered before they are placed on the EU market for the first time.

A+ Temperaturomrade -20-40°C
{Plﬂdlllﬂhlﬂd:l Beraknad livsiangd 15000 tim
Ljusflodesbibehallsningsfakior i slutet av den nominella livslngden 07
74,90 14990

This product database requested by the mentioned Regulation will be implemented by the European
Product Registry for Energy Labelling (EPREL) project of the EC.

Kvicksilvermangd 0 mg
(inkl. moms, exk. frakt) Antal | forpackning 1st
qu 110 mm EPREL system will be divided in two parts:
" A Compliance Site: website or portal that will be hosted at EC and will have a secure database for all
Diameter 60 mm the energy efficient products introduced by Suppliers. It will be the access point for publishing and
Forpackningsmétt 12%6.4% 6.4 cm accessing public and compliance data by Suppliers, Markst Surveillance Authorities (MSA) and EC
officials.
Forpackningsvikt 98 g

A Public Site: will be the website or portal where all the citizens, resellers and researchers will be able
to consult all the products. They will all access via internet public websits accessing a public database

clas

ohlson




MECHA

EUROPEAMN CHEMICALS AGENCY

Anmalan av amnen i varor

Producenter och importérer maste géra en anmalan till Echa om &
med pa kandidatférteckningen och som ingar i deras varor om féljand

uppfyllda:

= Amnet ingdr i varorna i en koncentration Gver 0,1 viktprocent.

= Amnet ingar i varorna i mangder som dverstiger 1 ton per ar.

Foretagen maste géra sin anmalan senast sex manader efter att amr
kandidatférteckningen.

clas ohlson 366332 Q
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Artikelnummer 36-6332

| Knappcellsbatteri CR2450
Dokument
» Oversattningstabell Svenska:

#» Information, SVHC-amnen i produkier

YF 9 LsSy 5 1= WFD Database
LITHIUM BATTERY
CR 2450

5 January
4 July 2018 2020 5 July 2020
EiF of =) ECHA ) MSs =
Directive (EU) database transposition
2018/851 established

36-6332 e Made in China
Clas Ohlson AB e SE-793 85 Insjon

= il

93173"280786

submit info to

Contains EDGME (Art 33, Regulation EU 1907/2006)

Batteriet/batterierna innehaller &mnet EGDME. Det ar ett amne som forbattrar batteriets/batteriernas prestanda och
livslangd. Amnet finns pa EU:s lista dver farliga kemikalier. Det dr darfor extra viktigt att &tervinna den har typen av
batterier. De kan lamnas in hos Clas Ohlson eller ndarmaste atervinningscentral efter att de har forbrukats.




Utmaningar | det stOrre perspektivet

 Okade krav kring sparbarhet och due dilligence pa
komponent/material/fiber

 Okade krav pa att foda in information i myndigheters databaser

 Balansera konsumentens intresse av information med vad konsumenten
redan forutsatter att vi har tagit hand om.

 Privat import via e-plattformar

 Nationella initiativ




Ljuspunkter framover
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